
KERALA VISION DIGITAL TV
CUSTOMER REGISTRATION FORM

SUBSCRIBER DETAILS

Installation Address (CAPITAL LETTERS)

Address for Communication

PERSONAL DETAILS

3. Name of Father/Mother/Husband AÑ³/ A½/ `À¯mhnsâ t]cv.......................................................................................

4. Occupation sXmgnÂ:  Agriculture Irjn    Business _nÊn\Êv   Employee sXmgnemfn   Others aäpÅh. ...................................................................................

5. Male ]pcpj³        Female kv{Xo    6. Family No IpSpw_mwK§Ä    7.Date of Birth P\\XobXn

8. Type of customer D]t`mIvXrXcw: ResidentialhoSv   Commercial hym]mcw     OthersaäpÅh. .................................................................................................

9.  Photo ID document & No: Voter IDthm«À sF.Un.   Adhar B[mÀ    PAN]m³    Passport ]mkvt]mÀ«v   Drivivng Licencess{UhnwKv ssek³kv   No.................................................................................

10. Address Proof A{UÊv tcJ:   Ration Card tdj³ImÀUv   KSEB Bill Idâv_nÂ   BSNL Bill _n.Fkv.F³.FÂ _nÂ  OthersaäpÅh ...................................................................

11. Channel Package Selected:   1.........................................  2 ..........................................  3 ..........................................  4..........................................  5 OthersaäpÅh. .........................................

       
Nm\Â ]mt¡Pv sXcsªSp¡pI

I confirm that keralavision digital TV set top box is installed properly and working well.I have understood the terms and conditions mentioned

overleaf and acknowledge that cable operator have explained the plan selected by me. I confirm and assure you that what is stated above is true to

the best of my knowledge and belief.

F\n¡v Øm]n¨p X¶n«pÅ tIcfmhn.j³ UnPnäÂ Sn.hn. skäv tSm¸v t_mIvkv Xr]vXnIcambn {]hÀ¯n¡p¶ps¶pw CXnsâ adphi¯pÅ \n_Ô\Ifpw  Rm³

sXcsªSp¯n«pÅ Nm\Â ]mt¡Pv kw_Ôamb  hnhc§fpw a\Ênem¡p¶psh¶pw apIfnÂ sImSp¯n«pÅ hnhc§Ä Fsâ Adnhnepw hnizmk¯nepw icnbmsW¶pw Dd¸p\ÂIp¶p.

Place Øew:

Date XobXn: Customer Name and Signature D]t`mIvXmhnsâ t]cpw H¸pw

KCCL Copy

CRF Code

Name t]cv

House/Flat hoSv

Post Office X]mÂ

City/District PnÃ

Mobile samss_Â

Email ID
C sabnÂ sF.Un

Place/Street
Øew/sXcphv

Pin Code
]n³tImUv
State
kwØm\w

Land line
em³Uv sse³

Name t]cv

House/Flat hoSv

Post Office X]mÂ

City/District PnÃ

Mobile samss_Â

Place/Street
Øew/sXcphv

Pin Code
]n³tImUv
State
kwØm\w

Land line
em³Uv sse³

FOR OFFICE USE ONLY

LCO Name ......................................................

Phone No ........................................................

     Signature of LCO and Stamp:

Sl No.

STB /Chip ID NO.

VC/UA No:

LCO Code K

ISO 9001-2008

Certified Company

MSO Licence

9/83/2012 BP&L

(Xncn¨dnbÂ tcJbpw \¼cpw)

KERALA COMMUNICATORS CABLE LTD
(a COA project)

Admin off: 28/491, Giri Nagar, Kadavanthra, Kochi-20
Phone : 0484-2316441/42/43, Email: magiksoft@kccl.tv

LCO Copy Subscriber Copy



Terms & Conditions

Signature of Consumer

Package Allotted:

Date:

(For Office use only)

Sub Distributor Stamp:

Distributor Stamp:

1) Kerala Vision Digital TV Set Top Box, (hereinafter mentioned as Set Top Box (STB), is the equipment used by “The Kerala Vision Digital Services” to deliver the Digital Signals to
Televisions. STB is the sole property of Kerala Communicators Cable Ltd (hereinafter mentioned as KCCL) and is connected on the basis of free-to-use terms and condition that it
should be returned to KCCL in full working condition on discontinuing the Service by the Customer for any reason. STB remains the property of KCCL disregard of the period of use
by the Customer.

2) The customer shall use the STB for himself & only at the address stated in Customer Registration Form (hereinafter mentioned as CRF) and shall not transfer the same to any third Party.

3) The Subscribers hereby confirm that the STB has been examined, inspected and demonstrated to him and is in good working condition to the satisfaction of the subscriber. No claim or
objection shall hereafter be admissible against KCCL as to the quality, functioning, completeness, correctness of STB

4) The Service shall be deemed to have commenced with effect from the date of activation of the STB for all purposes.

5) On surrendering the STB, the customer shall be eligible only for the interest free deposit accepted at the time of installation, after deducting the value of depreciation and other charges,
if any, as per the existing norms, provided the STB shall be of working condition.

6) Customer shall contact the Operator mentioned over Leaf for any Network related queries

7) For reconnection of service after disconnection, the subscriber shall be liable to pay reconnection charges as prescribed from time to time as per the existing norms.

8) On discontinuation of the Services for any reasons, the STB should be returned to KCCL by the Customer through proper channel

9) In case the STB is lost or damaged on account of theft, burglary or any other accident, the customer shall lodge complaint in that regard to the police without any delay and notify KCCL
of such loss immediately with a copy of the complaint.

10) The customers shall not alter the STB in any manner, whatsoever.

11) The Subscriber shall select a subscription package and inform KCCL through propper channel  along with the application fees while submitting the CRF. The subscription fees shall be
paid within 10th of every month.

12) KCCL shall be entitled to terminate this contract and deactivate the service for reasons due to breach of any clause in the agreement including nonpayment of service charges by providing
15 (fifteen) days notice. The Subscriber may terminate this arrangement by giving a notice of 15 (fifteen) days to KCCL.

13) The Subscriber will be liable to pay forthwith all amounts up to the last day of the month of Suspension/Termination. The Customer shall have no Right to claim with KCCL in such cases

14) KCCL exclusively reserves the right to choose the Channels, decide the Channel Package, introduce or withdraw Schemes and/or limit the number of channels. This right cannot
be challenged or disputed by any Customer.

15) KCCL reserves the Right to claim the value of STB from the customer on loss or damage of the STB.

16) The Customers are neither permitted to append nor detach services.

17) KCCL reserves the right to discontinue the Service to the STB holder, if the CRF with proper address proof is not submitted at KCCL within 7 days by the Customer

18) The Customers shall be free to choose AMC Scheme, if any, announced by KCCL and depending on the scheme declared.

19) KCCL reserves the right to revise the rate of subscription from time to time which shall be payable by the Customer.

20) KCCL will not be liable for the defects caused by the improper usage of the STB or related devices, connections, high or low voltage, repair of equipment by unauthorized persons
or by Force Majeure - reasons beyond human control like lightning, flood, fire, earthquake and other natural calamities.

21) For Loss or Damage to the customers due to improper usage of STB due to causes beyond the control of KCCL, the customers have no claim on KCCL in respect of any injury to
themselves or any other person, loss or damage to property or consequential damages.

22) For more clarifications and further information, please contact KCCL office or Operator Mentioned over leaf.

23) Any Dispute arising out of the Kerala Vision Digital Services provided by KCCL is subject to the jurisdiction of the Court of Law at Ernakulum Only.

24) Notice at the installation address of communication address shall be deemed to be sufficient and binding on the Subscriber.

25) In case of any change, revision in the terms by TRAI (Telecom Regulatory Authority of India) the same shall become applicable to this arrangement from the date of notification by
TRAI.of every month.


