Temporary suspension of broadcasting services related to television on request from a
subscriber.

(1) KCCL or its linked local cable operator, as the case may be, will, upon receiving a request
from a subscriber, temporarily suspend the broadcasting services related to television
of such subscriber, provided that such request shall be made by such subscriber at
least fifteen days prior to the date of such suspension; provided further that such
temporary suspension shall be for a minimum period of one month and in the multiple
thereof.

(2) KCCL or its linked local cable operator, as the case may be, shall not charge any amount,
except the rental amount for customer premises equipment applicable if it is provided to
the subscriber under rental scheme, from the subscriber during the period of temporary
suspension.

(3) In case broadcasting services related to television of a subscriber remain suspended
continuously for a period exceeding three months, such subscriber shall not be counted as
an active subscriber of the distributor of television channels and it shall be permissible for
KCCL to deactivate such subscriber from subscriber management system.

(4) KCCL or its linked local cable operator, as the case may be, shall, upon receiving a request
from the subscriber, restore services within seventy two hours and may charge an amount-

(i) not exceeding rupees twenty five as restoration fee from the subscriber for restoration
of services if such services have remained suspended continuously for a period
not exceeding three months, or

(ii) not exceeding rupees hundred as re-activation fee from the subscriber for restoration of
services if such services have remained suspended continuously for a period
exceeding three months.



